TITLE VI COMPLAINT PROCEDURES

As a recipient of federal dollars, Southland Integrated Services, Inc. (SOUTHLAND) is required
to comply with the Title VI of the Civil Rights Act of 1964 and ensure that services and benefits
are provided on a non-discriminatory basis. SOUTHLAND has in place a Title VI Compliant
Procedure, which outlines a process for local disposition of Title VI complaints and is consistent
with guidelines found in the Federal Transit Administration (FTA) Circular 4702.1B, dated
October 1, 2012. The following steps below outlines the complaint procedure:

1.

Submission of Complaint: Any person, who believes she or he has been discriminated

against on the basis of race, color, or national origin by SOUTHLAND, may file a

Title VI complaint by completing and submitting the agency’s Title VI Complaint

Form to the Program Director. Such complaint must be filed within 180 days after the

date alleged incident. SOUTHLAND will only process complaints that are complete.

a. Title VI Complaint Form can be obtained online from our website at
www.southlandintegrated.org

Investigation: Once the completed complaint is received, the Operations Manager will

review to determine if our office has jurisdiction. The Complainant will receive an

acknowledgement letter informing her/him whether the complaint will be investigated by
our office. SOUTHLAND has 90 days to investigate the complaint.

a. If more information is needed to resolve the case, the agency may contact the
Complainant.

b. The Complainant has 10 business days from the date of the letter to send requested
information to the investigator assigned to the case. If the investigator is not
contacted by the Complainant or does not receive the additional information within
10 business days, SOUTHLAND can administratively close the case.

c. A case can be administratively closed also if the Complainant no longer wishes to
pursue their case.

Determination: After the investigator reviews the complaint, she/he will issue one or two

letters to the Complainant: a closure letter or a letter of finding (LOF). A closure letter

summarizes the allegations and states that there was not a Title VI violation and that the
case will be closed. An LOF summarizes the allegations and the interviews regarding the
alleged incident, and explains whether any disciplinary action, additional training of the
staff member or other action will occur.

Appeal: If the Complainant wishes to appeal the decision, he/she has 10 business days

after the date of the letter or the LOF to do so.

Submission of Complaint to FTA: Complaints may also be filed directly with the FTA at

FTA Office of Civil Rights, 1200 New Jersey Avenue SE, Washington DC 20590.


http://www.thevncoc.org/

THU TUC KHIEU NAI THEO TIEU PE VI

La co quan tiép nhén tai trg cua lién bang, Co Quan Dich Vu Southland (SOUTHLAND) duoc
yéu cau tuan thu theo Tiéu Dé VI cua Pao Luat Dan Quyén nim 1964 nhiam dam bao rang cac
dich vu va loi ich dugc cung cip dua trén co s& khong phan biét dbi xir. SOUTHLAND c6 tha
tuc khiéu nai theo Tiéu D& VI, trong d6 vach ra quy trinh khiéu nai theo Tiéu Dé VI va phu hop
v6i huéng dan tim thiy trong Thong Tu 4702.1B ctua Co Quan Van Chuyén Lién Bang (FTA)
ngay 1 thang 10 ndm 2012. Céc budc sau ddy phac thao quy trinh khiéu nai:

1.

Nop don khiéu nai: Bét clr ai tin rang minh da bi phan biét d6i xur vi Iy do chiing toc,
mau da, hodc ngudn goc qudc gia boi SOUTHLAND, c6 thé gui don khiéu nai theo Tiéu
Pé VI bang viéc hoan tit va giri Mau Than Phién Theo Tiéu Dé VI ciia co quan dén
Giam Ddc Chuong Trinh. Nhitng khiéu nai nay phai dugc giri di trong vong 180 ngay ké
tir ngay su viéc duoc cdo budc. SOUTHLAND sé chi giai quyét cac khiéu nai day du.

a. Mau Than Phién Theo Tiéu Dé VI c6 thé lay tir trang mang tai
www.southlandintegrated.org

Piéu tra: Sau khi nhan dugc don khiéu nai, Giam Ddc Chuong Trinh s& xem xét dé xem

co quan nay c6 du tham quyén hay khong. Nguoi Khiéu Nai s& nhan dugc mot thu xac

nhan dén co/anh ta cho du cac khiéu nai co duoc diéu tra boi co quan cia ching toi hay
khong. SOUTHLAND c6 90 ngay dé dleu tra cac khiéu nai.

a. Néu can thém thong tin dé giai quyét cho truong hop khiéu nai, co quan chiing toi co
thé lién lac véi Nguoi Khiéu Nai.

b. Nguoi Khiéu Nai ¢6 10 ngay theo ngay lam viéc ké tir ngay nhan dugc thu dé gui
thong tin yéu cau dén nguoi diéu tra truong hop nay. Néu ngudi diéu tra khong lién
lac dugc véi Ngudi Khiéu Nai hodc khong nhan dugc thong tin bd sung trong vong
10 ngay theo ngay lam viéc, SOUTHLAND c6 thé chinh thirc dong hd so.

c. Mot hd so duge xem la chinh thirc dong lai néu nguoi khiéu nai khong con mudn
theo dudi truong hop cia ho.

Xdc dinh: Sau khi nguoi diéu tra xem xét sy khiéu nai, c6 éy/ong ay s& giri mot hodc hai

14 thu dén Nguoi Khiéu Nai: thu dong lai hd so hoic thu tim kiém (LOF). Thu dong lai

ho so tom tat nhimng cdo budc va néi rang khong c6 sy vi pham Tiéu DPé VI va ho SO s&

dugc dong lai. Thu tim kiém LOF tom tat nhirng cdo budc va cac cudc phong vén lién

quan dén sy cao budc va giai thich cho du bat cir bién phap ky luat, sy huan luyén thém
cho nhan vién, hodc nhirng hanh dong khac c6 xay ra hay khong.

Khiéu ngi: Néu Nguoi Khiéu Nai mudn khiéu nai vé quyét dinh nay, co ay/ong ay c6 10

ngay dé khiéu nai theo ngay 1am viéc sau ngay nhan dugc thu déng lai hd so hodc thu

tim kiém LOF.

Ngp don khiéu nai t6i FTA: Pon khiéu nai c6 thé duoc gui truc tiép dén FTA tai FTA

Office of Civil Rights, 1200 New Jersey Avenue SE, Washington DC 20590.



